Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Monday, February 13, 2017 7:30 AM 
Dustin Mullins 

[Webinar] A.I. in LE: What will it mean? 


Disolav issues? View in browser 



A.I.: THE FUTURE OF LAW 
ENFORCEMENT TECH 


Dear Dustin, 

On Wednesday our CEO Rick Smith will be hosting a webinar about artificial intelligence 
(AI). This technology is so important to the future of LE that we've recently launched a new 
group called Axon AI to tackle this opportunity head on. 

Join Rick as he shares more about our vision for AI and the details behind two recent 
acquisitions. David Luan, who'll be heading up our AI work, will be there as well. 

Wednesday, February 15th 
10am Pacific / 1pm Eastern 


REGISTER NOW 
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We hope to see you there. 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


events@taser.com <donotreply@contacttaser.com> 
Friday, February 10, 2017 7:59 AM 
Dustin Mullins 

Facing More Scrutiny Than Ever? Accelerate. 



JOIN US AT AXON ACCELERATE IN JUNE 


Agencies like yours have a lot to deal with: intense media scrutiny, growing amounts of 
evidence, and ever-changing technology. Yours is a big job, and it's why you should consider 
attending Axon Accelerate. 

At the conference, industry leaders will cover topics like crisis communications, effective 
evidence management strategies, and body camera policy trends, turning their years of 
experience into actionable insights for you and your agency. 


REGISTER NOW 


If you think you could get something out of in-depth discussions on sessions like that, then 
we hope you'll join us this June in Phoenix. 
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TASER International, Inc. 
Protect Life, Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Thursday, February 9, 2017 12:33 PM 
Dustin Mullins 

Rick Smith talks about robots 


Disolav issues? View in browser 



A.I. COULD RAPIDLY BECOME THE 
MOST IMPORTANT TECH IN LE 


Dear Dustin, 

Artificial Intelligence (AI) is the most impactful new technology in 2017, and is set to 
dramatically change every industry. Tens of billions of dollars are being spent on it by the 
leading firms across tech - including TASER. 

Our recent tech trends report looked at how AI will impact law enforcement in the future. 
TASER is moving quickly to make that future a reality, recently completing two high-profile 
acquisitions to launch a new group Axon AI. 

Join our CEO Rick Smith on Wednesday, February 15th at 10am FST / 1pm EST as he 
covers a glimpse at our plans and the details behind the acquisitions. He'll also introduce you 
to David Luan, who'll be leading Axon AT 
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AI will change everything - and faster than you might think. Join us to learn more. 


REGISTER NOW 


We hope to see you there. 

Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelse^^Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Thursday, February 2, 2017 12:05 PM 
Dustin Mullins 

We asked LE, "What's next for tech?" Find out here. 


Disolav issues? View in browser 



OUR SECOND ANNUAL TECHNOLOGY 
TRENDS REPORT 


Dear Dustin, 

You've probably heard a lot of technology buzzwords lately, like A.I., machine learning, and 
the cloud. But what do these words actually mean for law enforcement officials like you? 

We turned to law enforcement professionals and technology experts to find out, and compiled 
their thoughts to make our 2017 Trends Report. It looks at where technology is today and 
helps shed light on where policing may be headed, as agencies become more efficient than 
ever before. 


ACCESS NOW 


Sincerely. 
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TASER International 
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Kelse^^Bar^ 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Monday, January 30, 2017 7:29 AM 
Dustin Mullins 

One Day Left: Axon Accelerate Early Bird Pricing 


Disoiav issues? View in browser 



EARLY BIRD RATE EXPIRING JAN. 31 


Act now before our early bird registration rate for the Axon Accelerate conference expires on 
Jan. 31. 

Join us at Axon Accelerate on June 20-21 to get to the future faster. This year's agenda offers 
over 40 breakout sessions and workshops, covering a range of body camera and digital 
evidence management-related issues. You'll have the chance to learn from experts in the 
fields of security, records management, crisis management, and more. 


RI’GISTER NOW 


Whether you're already on the Axon network or just thinking about equipping your agency 
with the latest technology, you won't want to miss this conference. 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Wednesday, January 25, 2017 9;47 AM 
Dustin Mullins 

Last Call for Axon Accelerate Early Bird Pricing 


Disolav issues? View in browser 



EARLY BIRD RATE EXPIRING JAN. 31 


Act now before our early bird registration rate for the Axon Accelerate conference expires on 
Jan. 31. 

Join us at Axon Accelerate on June 20-21 to get to the future faster. This year's agenda offers 
over 40 breakout sessions and workshops, covering a range of body camera and digital 
evidence management-related issues. You'll have the chance to learn from experts in the 
fields of security, records management, crisis management, and more. 


REGISTER NOW 


Whether you're already on the Axon network or just thinking about equipping your agency 
with the latest technology, you won’t want to miss this conference. 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 

Attachments: 


TASER Training Department <training@taser.com> 
Tuesday, January 24, 2017 6:13 PM 
Dustin Mullins 
TASER Training Certificate 

NEW TASER Instructor Course Version 20_71554890.pdf 



Ii?A!NiNG ACADEMY 


Dear Dustin Mullins, 


Congratulations! You have passed the Snetexam.CertificationName certification. A printable PDF certificate is attached for your 
records. 


You may also to to https://www.taserxom/training and click on "Search Upcoming Classes". Log into your Communities 
account. Click on the "Go to my training" button toward the top of the page, listed above the class schedule. Click on the class listed 
under your "Your Enrolled Class(es)" box of your student portal. You'll have a "View Certificate" button in the upper, right corner of 
the page. You can access your certificate at any time. 


Please keep both a printed and electronic version of your certificate on file for your records. 


Thank you for your support! 


TASER Training Department 

Training@TASER.com 
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Certifying Master Instructor Neil HenderSOn 




















Kelsej^^ar^ 

From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Wednesday, January 18, 2017 1:23 PM 
Dustin Mullins 

Axon Flex 2 — Now Available 


Disolav issues? View in browser 



AXON FLEX 2: NOW SHIPPING 


Dear Dustin, 

Rugged and easy to use, the Axon Flex 2 boasts industry-leading capabilities like a 120- 
degree field of view and unlimited HD. And if s part of the growing Axon network of devices 
and apps that let you do your job without distractions. 

Gain a new perspective with Axon Flex 2. 


LEARN MORE 


Sincerely, 


TASER International, Inc. 
Protect Life. Protect Truth. 


1 







r4>EvK Intf^ntdtionat Ire I'^SOO N ii^th , SiO+t-sJak A" 85::S5.6Ji I, USA 
■C 2017 TASPR ^utetnational^ Imc. A<) Right? Resei\'^tMi 
r ASl'R t? a i'*dJ{‘maih eUF'ASE.R IntariiaifOijdi, Etc ^ registafad to tht" fJSA 

mVACYPOUCY i CONTACT US j MANAGE SUBSCRIFHONS 


2 




Kelse^^ara|< 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 

Thursday, January 12, 2017 8:25 AM 
Dustin Mullins 

[Webinar] Unlimited Cartridge Plan: Save Over Time When Purchasing Cartridges 



LEARN MORE ABOUT THE UNLIMITED 
CARTRIDGE PLAN 


Dear Dustin, 

Want to save on your TASER cartridge purchase? Join our upcoming webinar on January 17 
at 10am Pacific / 1pm Eastern to learn more about the Unlimited Cartridge Plan, our new 
pricing plan that turns your cartridge purchase into a predictable budget line item. 

Josh Isner, TASER's Executive Vice President of Global Sales, will lead the webinar and take 
your questions at the end of the presentation. 


REGISTER NOW 


Sincerely, 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Tuesday, January 10, 2017 9:30 AM 
Dustin Mullins 

Introducing the Unlimited Cartridge Plan 



A SIMPLER WAY TO BUDGET FOR 
CARTRIDGES 


Dear Dustin, 

We want every agency to have the training and duty cartridges they need for their TASER 
program. That's why we're rolling out the Unlimited Cartridge Plan, an affordable pricing 
plan that turns your cartridge purchase into a predictable budget line item. 

Join us for a webinar on January 17 at 10am Pacific / 1pm Eastern with Josh Isner, 
TASER's Executive Vice President of Global Sales. You'll learn why we're introducing this 
plan and how it works, and be able to ask questions at the end of the presentation. 


REGISTER NOW 


We hope you'll tune in to hear what we have to share. 


1 




Sincerely, 


TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 


Subject: 


Neil Henderson <nhenderson@taser.com> 

Wednesday, January 4, 2017 2:43 PM 

bdavis@sealbeachca.gov;jjacobi@costamesaca.gov;bjohnson@ci.azusa.ca.us;cjones@se 

aibeachca.gov;qjuniel@sealbeachca.gov;gkiehl@cityoflosalamitos.org;jkuo@costamesac 

a.gov;smccauley@redlandspolice.org;dmisko@cityofirvine.org;Dustin 

Mullins;couk(a)riversideca.gov;mpistilli@sealbeachca.gov;roque.rivera@oxnardpd.org;sal 

vador.rojas@doj.ca.gov;rrudd@torranceca.gov;jtripp(5)costamesaca.gov;vang@ucpd.ucl 

a.edu;daniel.avila@ci.corona.ca.us;jgruwell@murrieta.org;jesse.jurado@ci.corona.ca.us;sg 

tnave@lindsay.ca.us;jesus.quintero@ci.corona.ca.us;samsa34 

@gmail.com;jwhitworth@rivcoda.org;adam.young@carlsbadca.gov 

TASER Class 


Happy New Year everyone. I am your instructor for the upcoming TASER class at Corona PD. I am a retired 
police officer (from Corona) and have been a Senior Master Instructor for TASER for 9 years. Please be sure to 
complete the online modules/tests prior to our class. If not completed by class day, then you can not attend. I 
strongly suggest that you do not wait until the last minute in case there are any issues accessing the online 
work. Please do not bring any TASERs to class. If you have any nonfunctioning TASERs please email me and I 
will tell you if I might be able fix it. If you have any questions please feel free to call or email. 502-5582185 
EST. Stay safe, Neil Henderson 
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Kelse^Bar^ 


From: 

Sent: 

To: 

Subject: 


TASER Training Department <Training(a)TASER.com> 

Monday, January 2, 2017 4:01 AM 

Dustin Mullins 

TASER Online Course Open! 



Online Training Open! 

Dear Dustin Mullins, 

Thank you for confirming your registration on the following event: 

NEW TASER Instructor Course Version 20 

Please be sure you have completed all required online coursework. It is a requirement to attend the in classroom practical session. 

Click on www.TASER.com/training to log into your Communities account. You will need to choose "Search Upcoming Classes" button 
and log into your TASER Communities account. You'll then have to choose "Go to my training" button, listed toward the top of the 
page, which will then take you to your student portal page. 

If the link doesn't work, it is possible that it was corrupted by your email system. If you are unable to follow the link or a part of the 
link is cut off, please copy and paste the entire URL into your browser's address bar. Also, please be sure to use Google Chrome or 
Firefox as Internet Explorer does not work well with these sites. 

Have a great training! 

TASER Training Department 

Taser Footer 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Display issues? View in browser 



Dear Dustin, 

Prosecutors at the San Bernardino County District Attorney near you use Evidence.com to 
manage their files more efficiently than ever before, eliminating any need for DVDs. 

Watch our virtual reality video to see how Axon can streamline your workflow. 


WATCH NOW 


TASER International, Inc. <donotreply@contact.taser.com> 
Thursday, December 22, 2016 8:01 AM 
Dustin Mullins 

[Video] See how Axon connects prosecutors and agencies 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelse^^Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Wednesday, December 21, 2016 11:04 AM 
Dustin Mullins 

Watch our virtual reality experience, see our technology at work 



EXPERIENCE YOUR NEW REALITY 


Dear Dustin, 

Experience your new reality. Watch our virtual reality video today, and see how our TASER 
Smart Weapons fit into the Axon network, the technology solution for confidence in action. 


WATCH NOW 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 



1 
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Kelsej^^arak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Monday, December 19, 2016 8:34 AM 
Dustin Mullins 

Attention; TASER's 5-Year Useful Life Recommendations 



5-YEAR CEW USEFUL LIFE GUIDELINES 


Dear Dustin, 

Thanks for being a TASER customer. We believe in our products and want to take the time to 
remind you of the risks associated with fielding discontinued models of TASER weapons. 

You can read more about our 5-Year Useful Life Recommendations here . 

We greatly appreciate you as one of our valued customers, and we are here to support you any 
way we can. 


Doug Klint 

Executive Vice President and General Counsel 


□□ 
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Kejse^^Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Friday, December 16, 2016 6:24 AM 
Dustin Mullins 

[Upcoming Webinar] The Power of Evidence.com 



JOIN US FOR OUR EVIDENCE.COM 
WEBINAR 


Dear Dustin, 

Want to learn more about how Evidence.com can make your agency more efficient from 
capture to courtroom? Join our upcoming webinar on December 20 at 10am Pacific / 1pm 
Eastern to hear how Evidence.com offers the tools you need for case management, sharing, 
redaction, and more. 

During the presentation, we'll go through Evidence.com's unmatched feature set and reserve 
time to take any questions that you my have. 


CLICK here: to rbcistlr 


1 




We look forward to you joining us at the webinar. 


Sincerely, 

TASER International, Inc. 
Protect Life, Protect Truth. 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Thursday, December 15, 2016 9:13 AM 

To: Dustin Mullins 

Subject: [Registration Open] Come to the 2017 Axon Accelerate Conference 


Display issues? View in browser 



EARLY BIRD RATE THROUGH JAN. 31 


Dear Dustin, 

For too long, we've heard that officers are working for their technology, when their 
technology should be working for them. Let's change that. 

Join us at our Axon Accelerate Conference on June 21-22, 2017 to get to the future faster. 
You'll learn how other agencies have deployed cutting-edge technologies and help us build 
new devices and apps that let you do your job without distractions. 


LEAKN MORE 


Register now for a reduced rate through Jan. 31. 


1 



Sincerely, 

TASER International, Inc. 
Protect Life, Protect Truth. 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Tuesday, December 13, 2016 2:12 PM 

To: Dustin Mullins 

Subject: Newsletter | Get to the truth in record time with Evidence.com 



A MORE EFFICIENT WAY TO 
MANAGE EVIDENCE 


With Evidence.com, you can automate your agency's workflows, so your officers spend less 
time at their desks and more time in the field. Read on for more about Evidence.corn's 
capabilities and other news, 

WEBINAR: THE POWER OF EVIDENCE.COM 

Join our upcoming webinar to learn about the unmatched workflow of Evidence.com . You'll 
see how Evidence.com offers all the tools you need for sharing files, redaction, transcription, 
and more. 

December 20,10am Pacific / 1pm Eastern 


LEARN MORE 


1 




Prosecutors across the U.S., including over 40 
Major Counties, have swapped DVDs for 
Evidence.com. This lets them easily store, review, 
and manage videos and other files from agencies 
like yours. LEARN MORE ABOUT E.COM 
FOR PROSECUTORS 



Don't invest in just cameras or storage. This is your chance to automate workflows, reduce 
paperwork, and adopt a platform that will define an era of smarter policing. READ MORE 


FICTION; Evidence.com requires more maintenance upkeep than other evidence 
management systems. 


FACT: We're different from other systems, where you run an application in your local server 
and need IT staff to upgrade and maintain the latest software updates. With Axon, you don't 
have to worry about software upgrades. Because we offer a fully cloud-based solution, we do 
that for you, and boast a rate of <0.01% downtime. 

r - ■ \ . 

• Axon body cameras were featured prominently in CNN's “This is Life’ segment on 
law enforcement technology. WATCH A CLIP 

• TASER wins Arizona State University’s W.P. Carey School of Business Spirit of 
Enterprise Award for Innovation in Entrepreneurship. READ MORE 

• TASER CEO Rick Smith wins OneNeck IT Solutions Lifetime Achievement Award 
at the 2016 Governor’s Celebration of Innovation. LEARN MORE 

• 'Will a Camera on Every Cop Make Everyone Safer? TASER Thinks So.' READ 
THE STORY 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Monday, November 14, 2016 4:27 AM 

To: Dustin Mullins 

Subject: [Upcoming Webinar] TASER 5-Year Useful Life 



JOIN US FOR OUR USEFUL 
WEBINAR 


Dear Dustin, 

Want to learn more about our 5-year useful life recommendations for TASER weapons? Join 
our upcoming webinar on November 16 at 10am Pacific / 1pm Eastern to hear the how and 
why behind our guidelines. 

TASER Vice President and General Counsel Doug Klint will explain what the 5-year useful 
life guidelines mean for you and take any questions that you my have. 


CLICK JIERt: TO REGISTER 


We look forward to you joining us at the webinar. 


1 






Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taserxom> 

Sent: Wednesday, November 9, 2016 11:47 AM 

To: Dustin Mullins 

Subject: Newsletter | All About TASER's 5-Year Useful Life Recommendations 



CONFIDENCE IN YOUR 
TECHNOLOGY 


Every day, your job requires you to make a series of split-second decisions. That's why you 
need to know that you can rely on your technology in the field and at the agency. Read on for 
more about our upcoming TASER useful life webinar and other news. 


NEW WEBINAR: TASER 5-YEAR USEFUL LIFE 


Join our upcoming webinar to learn more about our recommended 5-year useful life 
guidelines for TASER weapons. We’ll cover everything you should know about our 
recommendations, from risk of failure statistics to TASER’s liability insurance policy. 


November 16,10am Pacific / ipm Eastern 


LEARN MORE 


1 





Download the Axon Insider app, and enjoy our 
virtual reality experience that turned heads at this 
year’s lACP. You'll see how our devices and apps 
let you go with confidence from the field to the 
courtroom. 

DOWNLOAD NOW 



We've launched a new transcription service that integrates your Evidence.com account with a 
trusted transcription provider to streamline the ordering process and preserve chain of 
custody. LEARN MORE 


FICTION: With Evidence,com, your data is not always protected against natural calamities. 

FACT: Unlike other offerings, we provide you geo-redundant storage, which insures your 
data against natural calamities and other unforeseeable circumstances, for free through 
Evidence.com. 


• After extensive testing, Seattle becomes the 35th Major City to join the Axon 
network. E.EAD MORE 

® Here's an lACP refresher for those who joined us and a recap for those who couldn't 
make it to San Diego. VIEW DETAILS 

• Pre-register for our 2017 Axon User Conference, where you can learn more about 
our TASER Smart Weapons and Axon solutions. REGISTER NOW 
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Kelse^Bar^ 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Wednesday, September 20, 2017 11:52 AM 
David Perez 

Offense + Defense: Axon's Security Game is Unmatched 


CAUTIOM - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM 
Do not dick links or open attachments unless you recogniie the sender and know the content is safe. 


Display issues? View in browser 
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SECURITY AT AXON 

Dear David, 


At Axon, we go above and beyond to keep your critical evidence protected. 

Watch our recent webinar on information security to learn about Axon's best practices that 
exceed industry standards to ensure your agency’s data remains secure. Plus, get key insights 
from our internal security experts about the design process and security infrastructure of 
Evidence.com. 


WATCH WEBINAR ON DEMAND 
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Want more security information? Our recent blog series, Security Minded , goes in-depth into 
our full security program, while giving you important tools and information to keep your 
agency protected. 


Sincerely, 

Axon 

Protect Life 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Monday, July 31, 2017 8:43 AM 
David Perez 

[Webinar] Earning Your Trust: Security 8t the Axon Network 


Display issues? View in browser 




THE AXON NETWORK^ WHERE 
SECURITY MEETS TRUST 


Dear David, 

In a world full of cybersecurity threats, setting high security standards is crucial to protect 
your data. Join us for a webinar on August 9 at 10 a.m. FST. Greg Hewes, Axon Senior 
Manager of Trust and Security, will walk you through compliance standards and what Axon 
is doing to exceed them. 


REGISTER NOW 


Sincerely, 
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Axon 

Protect Life 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Wednesday, April 19, 2017 1:23 PM 
David Perez 

[Webinar] Rick Smith on our one-year camera offer 


Display issues? View in browser 





EMPOWER OFFICERS WITH THE 
TECHNOLOGY THEY NEED 


81% of officers in large agencies said their department has not done very well in equipping 
them adequately to perform their job. We want to help change that. That’s why we’re offering 
a free camera to every officer in the U.S. 

Join us during our upcoming webinar, where you’ll learn all the details of this offer. 

Free Camera Trial Webinar 

Led by: Rick Smith, Axon CEO & Founder 
Thursday, April 20 at 10am PST / 1pm EST 
Questions to follow 


REGISTER NOW 
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Sincerely, 


Axon 

Protect Life 



A\or Erternnse. Inc 17800 M St, ScottEjdale, A/, i 11, USA J The ‘Delta 'Vxcn:’ log<; and Axon ai-fe trademarks of Axon Enterpiise, Inc xotne of v/hich are rej^stered m the 

US and other coLiiimes All Rights Reserved 'C‘2017 Avon Entei-prise. im 

PRIS AC\ POL ICS' i CCNT ACI L!S | MAN"ACB SUBSCKin'lCNS 


2 








Kelse^Bai^ 


From; 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contactaxon.com> 
Monday, April 17, 2017 3:29 PM 
David Perez 

[Webinar] No cost camera trial: All your Qs answered 


Display issues? View in browser 




AXON'S FREE CAMERA TRIAL: 
EVERYTHING YOU NEED TO KNOW 


We announced some big news recently. Yes, we’re Axon now, and we're also offering a free 
body-worn camera to every officer in the U.S for a one-year trial. 

Learn more about the trial during our upcoming webinar. Axon CEO & Founder Rick Smith 
will fill you in on all the details, plus take your questions live. 

Free Camera Trial Webinar 

Led by: Rick Smith, Axon CEO & Founder 
Thursday, April 20 at 10am PST / 1pm EST 
Questions to follow 


REUISTFR NOW 
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Sincerely, 


Axon 

Protect Life 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon Events <events@axon.com> 

Wednesday, April 12, 2017 8:38 AM 
David Perez 

Axon Accelerate: BOGO's back by popular demand 


Disulav issues? View in browser 



BUY ONE, GET ONE FREE UNTIL MAY 10 


We heard from you that you needed more time for buy-one-get-one-free registrations to Axon 
Accelerate, so we extended the offer. Now through May 10, you can take advantage of two- 
for-one conference registrations (a $599 value). 

At Axon Accelerate, law enforcement, technology gurus, and the Axon team will come 
together to share best practices, future products, and innovative ways to use technology. Want 
to see what sessions are planned? Check out the agenda . 

Don't miss out on this limited-time offer by registering today. 


REGISTER NOW 


Sincerely, 
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Axon Events Team 
Protect Life. 
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Axon (formerly TASER International) <donotreply@contactaxon.com> 
Tuesday, April 11,2017 2:15 PM 
David Perez 

We changed our name. Now what? 


From: 

Sent: 

To: 

Subject: 


Display issues? View in browser 
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THE FUTURE OF AXON STARTS NOW. 


Dear David, 

Did you catch our big announcement? If you missed it, you can get caught up now. 

Here’s the headline version: TASER International is now Axon. And to commemorate, we're 
offering agencies nationwide a free one-year trial* of our cameras, software and training. 

Learn how the Axon network will keep your agency connected, and find out how to take 
advantage of the one-year free trial. We’ll be hosting a webinar to cover the details soon too - 
stay tuned for more info. 


t;i7r CONNECTED 
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Stay safe, 


Axon 

Protect Life 


’^Excludes any law enforcement agency or its ojficers in which Axon is participating in a request for proposal. See 
axon, com/offer for full details of the promotion. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Rick Smith <donotreply@contact.axon.com> 
Wednesday, April 5, 2017 12:12 PM 
David Perez 

New name. Same mission. 


Display issues? View in browser 



Dear David, 

Earlier today, I made a few big announcements. If you weren't online to watch the livestream, 
you can still get caught up on the news. 

The first is that we are changing our corporate name from TASER International to Axon. 
We're very grateful to the men and women of law enforcement who have helped us become 
the company we are today, and we're now much more than TASER weapons. Of course, 
TASER will continue to be the name of our CEW products, but will be a focused product 
brand, rather than a company name. We've grown into an entire network of devices, apps and 
people that is revolutionizing public safety around the world. In fact, we have a new 
video that shows how, which I encourage you to check out. 

Our future starts now, with the second announcement I made: To help agencies get the 
technology they need, we're offering agencies nationwide a free one-year trial* of our 
cameras, software and training. Agencies across the country are seeing huge impacts when 
they give officers the equipment they need to keep themselves and their communities safer. 
And they're seeing time and cost savings that make the value of this technology obvious. We 
want other departments to realize these same benefits, starting with rigorous field testing that 
will help them make an informed decision. 

We encourage all providers of body cameras to make similar offers to allow agencies to trial 
these new technologies and make informed decisions based on experience rather than 
paperwork and PowerPoints. The details of this promotion are available at 
WWW. axon.com/offer . Please reach out if you have any questions. 


1 










Thank you for the work you do every day. Our mission to protect life is more focused than 
ever, and we ask for your support as we move forward under the new Axon corporate name. 


Stay safe, 


Rick Smith 

Axon CEO & Founder 


^Excludes any law enforcement, agency or its officers in which Axon is participating in a request for proposal 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Tuesday, April 4, 2017 12:33 PM 
David Perez 

This will be a game-changer. Watch live. 



WE'RE CHANGING THE GAME—AGAIN. 


Dear David, 

Change is coming to TASER International. It's the biggest news in our company's history - 
the kind of big you don’t want to miss. Tune in to our live broadcast tomorrow to find out 
whaf s coming. 

LIVE Broadcast 
April 5 

9am Pacific / i2pm Eastern 


TUNE IN 


Sincerely, 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: TASER Self-Defense <team@taser.com> 

Sent: Thursday, March 23, 2017 8:38 AM 

To: David Perez 

Subject: Thank you for all that you do! We have your back on and off the job. 


Display issues? View in browser 



Dear David, 

Thank you for your commitment to serve and protect our communities. It is our privilege to 
make tools that protect you at work and at home. 

To show our appreciation and let you know we always have your back, we offer a year- 
round discount of 20% off our civilian line to use yourself or share with friends and family 
to keep them safe. 
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Use code: AmericanMero 


Bl]\,TASERXOM 


Thank you for everything you do, stay safe. 


Sincerely, 


TASER Self-Defense 
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Kelsey Barak 


TASER International, Inc. <donotreply(a)contact.taser.com> 
Sent; Monday, February 13, 2017 7:25 AM 

To: David Perez 

Subject: [Webinar] A.L in LE: What will it mean? 


Disnlav issues? View in browser 



A.L: THE FUTURE OF LAW 
ENFORCEMENT TECH 


Dear David, 

On Wednesday our CEO Rick Smith will be hosting a webinar about artificial intelligence 
(AI). This technology is so important to the future of LE that we've recently launched a new 
group called Axon AI to tackle this opportunity head on. 

Join Rick as he shares more about our vision for AI and the details behind two recent 
acquisitions. David Luan, who'll be heading up our AI work, will be there as well. 

Wednesday, February 15ih 
10am Pacific / 1pm Eastern 


REGISTER NOW 
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We hope to see you there. 


Sincerely, 


TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Thursday, February 9, 2017 12:29 PM 

To: David Perez 

Subject: Rick Smith talks about robots 



A.I. COULD RAPIDLY BECOME THE 
MOST IMPORTANT TECH IN LE 


Dear David, 

Artificial Intelligence (AI) is the most impactful new technology in 2017, and is set to 
dramatically change every industry. Tens of billions of dollars are being spent on it by the 
leading firms across tech - including TASER. 

Our recent tech trends report looked at how Ai will impact law enforcement in the future. 
TASER is moving quickly to make that future a reality, recently completing two high-profile 
acquisitions to launch a new group Axon AI. 

Join our CEO Rick Smith on Wednesday, February 15th at 10am PST / 1pm EST as he 
covers a glimpse at our plans and the details behind the acquisitions. He'll also introduce you 
to David Euan, who'll be leading Axon AL 


1 




AI will change everything - and faster than you might think. Join us to learn more. 


RECISiXRNOW 


We hope to see you there. 


Sincerely, 


TASER International, Inc, 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Monday, January 30, 2017 7:28 AM 
David Perez 

One Day Left: Axon Accelerate Early Bird Pricing 



EARLY BIRD RATE EXPIRING JAN. 31 


Act now before our early bird registration rate for the Axon Accelerate conference expires on 
Jan. 31. 

Join us at Axon Accelerate on June 20-21 to get to the future faster. This year's agenda offers 
over 40 breakout sessions and workshops, covering a range of body camera and digital 
evidence management-related issues. You'll have the chance to learn from experts in the 
fields of security, records management, crisis management, and more. 


REGISTF.R NOW 


Whether you're already on the Axon network or just thinking about equipping your agency 
with the latest technology, you won't want to miss this conference. 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Wednesday, January 25, 2017 9;45 AM 
David Perez 

Last Call for Axon Accelerate Early Bird Pricing 



EARLY BIRD RATE EXPIRING JAN. 31 

Act now before our early bird registration rate for the Axon Accelerate conference expires on 
Jan. 31. 

Join us at Axon Accelerate on June 20-21 to get to the future faster. This year's agenda offers 
over 40 breakout sessions and workshops, covering a range of body camera and digital 
evidence management-related issues. You'll have the chance to learn from experts in the 
fields of security, records management, crisis management, and more. 


REGISTER NOW 


Whether you're already on the Axon network or just thinking about equipping your agency 
with the latest technology, you won't want to miss this conference. 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsej^Bar^ 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Wednesday, January 18, 2017 1:19 PM 
David Perez 

Axon Flex 2 — Now Available 



AXON FLEX 2: NOW SHIPPING 


Dear David, 

Rugged and easy to use, the Axon Flex 2 boasts industry-leading capabilities like a 120- 
degree field of view and unlimited HD. And if s part of the growing Axon network of devices 
and apps that let you do your job without distractions. 

Gain a new perspective with Axon Flex 2. 


LEARN MORE 


Sincerely, 

TASER International, Inc. 

Protect Life. Protect Truth. 
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Kelsey Barak 


TASER International, Inc. <donotreply@contact.taser.conn> 

Sent: Thursday, January 12, 2017 8:21 AM 

To: David Perez 

Subject: [Webinar] Unlimited Cartridge Plan: Save Over Time When Purchasing Cartridges 



LEARN MORE ABOUT THE UNLIMITED 
CARTRIDGE PLAN 


Dear David, 

Want to save on your TASER cartridge purchase? Join our upcoming webinar on January 17 
at 10am Pacific / 1pm Eastern to learn more about the Unlimited Cartridge Plan, our new 
pricing plan that turns your cartridge purchase into a predictable budget line item. 

Josh Isner, TASER's Executive Vice President of Global Sales, will lead the webinar and take 
your questions at the end of the presentation. 


REGISTER NOW 


Sincerely, 
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TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Tuesday, January 10, 2017 9:26 AM 
David Perez 

Introducing the Unlimited Cartridge Plan 



A SIMPLER WAY TO BUDGET FOR 
CARTRIDGES 


Dear David, 

We want every agency to have the training and duty cartridges they need for their TASER 
program. That's why we're rolling out the Unlimited Cartridge Plan, an affordable pricing 
plan that turns your cartridge purchase into a predictable budget line item. 

Join us for a webinar on January 17 at 10am Pacific / 1pm Eastern with Josh Isner, 
TASER's Executive Vice President of Global Sales. You'll learn why we're introducing this 
plan and how it works, and be able to ask questions at the end of the presentation. 


REGISTER NOW 


We hope you'll tune in to hear what we have to share. 
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Sincerely. 


TASER International, Inc, 
Protect Life. Protect Truth, 
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Kelsej/^^Bar^ 

From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Monday, December 19, 2016 8:29 AM 
David Perez 

Attention: TASER's 5-Year Useful Life Recommendations 



5-YEAR CEW USEFUL LIFE GUIDELINES 


Dear David, 

Thanks for being a TASER customer. We believe in our products and want to take the time to 
remind you of the risks associated with fielding discontinued models of TASER weapons. 

You can read more about our 5-Year Useful Life Recommendations here . 

We greatly appreciate you as one of our valued customers, and we are here to support you any 
way we can. 


Doug Klint 

Executive Vice President and General Counsel 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contacttaser.com> 

Sent; Friday, December 16, 2016 6:20 AM 

To: David Perez 

Subject: [Upcoming Webinar] The Power of Evidence.com 


Oisnlf^v issues? Vigw in hrnwspr 



JOIN US FOR OUR EVIDENCE.COM 
WEBINAR 

Dear David, 


Want to learn more about how Evidence.com can make your agency more efficient from 
capture to courtroom? Join our upcoming webinar on December 20 at 10am Pacific / 1pm 
Eastern to hear how Evidence.com offers the tools you need for case management, sharing, 
redaction, and more. 

During the presentation, we'll go through Evidence.com's unmatched feature set and reserve 
time to take any questions that you my have. 





We look forward to you joining us at the webinar. 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


Ffom: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Thursday, December 15, 2016 9:06 AM 

To: David Perez 

Subject: [Registration Open] Come to the 2017 Axon Accelerate Conference 


Disolav issues? View in browser 



EARLY BIRD RATE THROUGH JAN. 31 


Dear David, 

For too long, we've heard that officers are working for their technology, when their 
technology should be working for them. Let's change that. 

Join us at our Axon Accelerate Conference on June 21-22, 2017 to get to the future faster. 
You'll learn how other agencies have deployed cutting-edge technologies and help us build 
new devices and apps that let you do your job without distractions. 


LE.ARN MORE 


Register now for a reduced rate through Jan. 31. 
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Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Tuesday, December 13, 2016 2:08 PM 
David Perez 

Newsletter | Get to the truth in record time with Evidence.com 



A MORE EFFICIENT WAY TO 
MANAGE EVIDENCE 

With Evidence.com, you can automate your agency’s workflows, so your officers spend less 
time at their desks and more time in the field. Read on for more about Evidence.com's 
capabilities and other news. 

WEBINAR! THE POWER OF EVIDENCE.COM 

Join our upcoming webinar to learn about the unmatched workflow of Evidence.com . You'll 
see how Evidence.com offers all the tools you need for sharing files, redaction, transcription, 
and more. 

December 20,10am Pacific / 1pm Eastern 


LEARN MORE 
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Prosecutors across the U.S., including over 40 
Major Counties, have swapped DVDs for 
Evidence.com. This lets them easily store, review, 
and manage videos and other files from agencies 
like yours. LEAMN MCTIE ABOUT E.CQM 
FOR FK.OSECUTQRS 


■■ iv r.'" 

Don't invest in just cameras or storage. This is your chance to automate workflows, reduce 
paperwork, and adopt a platform that will define an era of smarter policing. READ MORE 

: ■ f" ^ V ■ 

FICTION: Evidence.com requires more maintenance upkeep than other evidence 
management systems. 

FACT: We're different from other systems, where you run an application in your local server 
and need IT staff to upgrade and maintain the latest software updates. With Axon, you don't 
have to worry about software upgrades. Because we offer a fully cloud-based solution, we do 
that for you, and boast a rate of <0.01% downtime. 

‘"N ■ 

* Axon body cameras were featured prominently in CNN's “This is Life” segment on 
law enforcement technology. WATCH A CLIP 

# TASER wins Arizona State University’s W.P. Carey School of Business Spirit of 
Enterprise Award for Innovation in Entrepreneurship. READ MORE 

• TASER CEO Rick Smith wins OneNeck IT Solutions Lifetime Achievement Award 
at the 2016 Governor’s Celebration of Innovation. LEARN MORE 

• 'Will a Camera on Every Cop Make Everyone Safer? TASER Thinks So.' READ 
THE STORY 
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Kelse^Bar^ 


From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Monday, November 14, 2016 4:22 AM 

To: David Perez 

Subject: [Upcoming Webinar] TASER 5-Year Useful Life 


Disolav issues? View in browser 



a 


JOIN US FOR OUR USEFUL LIFE 
WEBINAR 


Dear David, 

Want to learn more about our 5-year useful life recommendations for TASER weapons? Join 
our upcoming webinar on November 16 at 10am Pacific / 1pm Eastern to hear the how and 
why behind our guidelines. 

TASER Vice President and General Counsel Doug Klint will explain what the 5-year useful 
life guidelines mean for you and take any questions that you my have. 


CLICK HERE TO REGISTER 


We look forward to you joining us at the webinar. 
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Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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Kelsey Barak 


From: TASER International, Inc. <donotreply@contact.taser.conn> 

Sent: Wednesday, November 9, 2016 11:42 AM 

To: David Perez 

Subject: Newsletter | All About TASER's 5-Year Useful Life Recommendations 



CONFIDENCE IN YOUR 
TECHNOLOGY 


Every day, your job requires you to make a series of split-second decisions. That's why you 
need to know that you can rely on your technology in the field and at the agency. Read on for 
more about our upcoming TASER useful life webinar and other news. 


NEW WEBINAR: TASER SWEAR USEFUL LIFE 


Join our upcoming webinar to learn more about our recommended 5-year useful life 
guidelines for TASER weapons. We'll cover everything you should know about our 
recommendations, from risk of failure statistics to TASER’s liability insurance policy. 


November 16,10am Pacific / 1pm Eastern 


LEARN MORE 
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Download the Axon Insider app, and enjoy our 
virtual reality experience that turned heads at this 
year's lACP. You'll see how our devices and apps 
lei you go with confidence from the field to the 
courtroom. 

DOWNLOAD NOW 



We've launched a new transcription service that integrates your Evidence.com account with a 
trusted transcription provider to streamline the ordering process and preserve chain of 
custody. LEARN MORE 


FICTION: With Evidence.com, your data is not always protected against natural calamities. 

FACT: Unlike other offerings, we provide you geo-redundant storage, which insures your 
data against natural calamities and other unforeseeable circumstances, for free through 
Evidence.com. 


• After extensive testing, Seattle becomes the 35th Major City to join the Axon 
network. READ MORE 

• Here's an lACP refresher for those who joined us and a recap for those who couldn't 
make it to San Diego. VIEW DETAILS 

• Pre-register for our 2017 Axon User Conference, where you can learn more about 
our TASER Smart Weapons and Axon solutions. REGISTER NOW 
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Kejse^Bar^ 


Fi’oiti: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Friday, October 7, 2016 5:27 AM 

To: David Perez 

Subject: [Upcoming Webinar] Axon Flex 2 


Disoiav issues? View in browser 



JOIN us ON OCTOBER 11 FOR OUR 
UPCOMING WEBINAR 


Dear David, 

Join us for a webinar at 10am Pacific / 1pm Eastern on Tuesday, Oct. 11 to learn more about 
our latest point-of-view camera. 


CLICK HERE TO REGISTER 


We look forward to you joining us at the webinar. 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 
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JCelse^Barak 

From: 

Sent: 

To: 

Subject: 


Rick Smith <Rick.Smith@TASER.com> 
Wednesday^ August 31, 2016 2:25 PM 
David Perez 

Helping Injured Officers 



Dear David, 

As some of you may know, I'm the chairman of the lACP Foundation. We've been working 
with an anonymous donor to provide five injured officers with a cash contribution grant. I 
wanted to make sure you were aware of this opportunity, since the deadline to be considered 
for the award is this Friday, September 2, Please spread the word. 

You can read more about the effort - and fill out a form to be considered for the 
award. READ MORE 

Thank you again for all that you do, and especially to those who have been hurt on the job 
while protecting your communities. 


Sincerely, 



Rick Smith 

Chairman, lACP Foundation 
Founder & CEO, TASER International 
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Kelsey Barak 


From: Katie Lincks < katie@taser.com> 

Sent: Tuesday; March 1 , 2017 8:07 AM 

To: Daniel Romero 

Subject; Get 2 Accelerate passes for the price of 1 



BUY ONE GET ONE EREE ACCELERATE 

REGISTRATIONS 


Facing more scrutiny and evidence than ever? Learn how to manage it at Axon Accelerate. 
Act now and get two passes for the price of one. Don’t wait - this deal ends in 24 days. 


BUY NOW 


At the conference, industry leaders will turn their years of experience into actionable insights 
for you and your agency. Topics covered include: 

• Crisis communications 

• Effective evidence management strategies 

• Body camera policy trends and more 


Take advantage of these in-depth discussions June 20-21 in Phoenix, 
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Don’t wait! Register now to get two tickets for the price of one. Offer expires March 31, 
2017. 


Sincerely, 


Katie Lincks 

Events and Sponsorship Director 
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Kelsey Barak 


From: 

Sent: 

To: 

Cc: 

Subject: 


Candy Thomas 

Tuesday, June 27, 2017 4:36 PM 

shawnacee@axon.com 

Sid Lambert;Angela Stover;James Burton 

FW: Request for Additional Feedback - SP-98-PD-17 


Ms. Neziol, 

Per your request a brief summary of our phone conversation: 

I explained that our RFP left everything very open-ended so vendors could indicate their solution to our Body 
Worn Camera program. We did not list specific requirements as it would possibly limit us to a product that 
may not have the most current features/options available due to today's rapidly changing 
technology. Although we did have laser as a BWC vendor for our trial period as well as other companies to 
varying degrees we did not select your product because it does not have some of the capabilities that our 
selected vendor has. A few of those items are: no audio only recording, no gps, no individual still photos (only 
from videos), needs a separate device to view in field, etc. 

We were very transparent with Ben throughout the RFP process as we were with other vendors. We have 
purchased smart devices to move forward with our chosen vendor. Should our needs change or our current 
vendor does not meet our expectations we may revisit the process in the future. 

Thank you for your inquiry. 



Sr. Administrative Analyst 
Fontana Police Department 
17005 Upland Ave. 

Fontana, CA 92335 
(909) 356-7144 
cthomas@.fontana.ora 


From: Shawnacee Neziol fmailto:shawnacee@axon.com] 
Sent: Friday, June 16, 2017 4:30 PM 
To: Sid Lambert < slambert@,fontana.org > 

Subject: Request for Additional Feedback - SP-98-PD-17 


Good afternoon Sid, 


Thank you for the opportunity to bid on The City of Fontana RFP for Body Worn Cameras (SP-98-PD-17). 
Body worn technology represents a fundamental shift in the way police departments, cities, and communities 
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administer and improve law enforcement. We're excited that Fontana is taking this step and look forward to 
hearing about the positive impacts this new technology has on The City. 


While we respect and appreciate The City's intent to move forward with another provider, we 
were disappointed and surprised to see two vendors receive higher RFP scores than Axon. Based on the criteria 
listed in the RFP (experience, responsiveness, system, project plan, and cost) we would greatly appreciate your 
guidance into where Axon scored lower and ultimately lost the bid. With stronger experience, financials, 
hardware / software development, and project planning resources than any other vendor in the space (notably 
the top-two scoring vendors) we hope you can provide additional insight into your selection process and 
criteria. 


Further, if the vendor you have selected does not fulfill your needs for an exceptional solution, we welcome 
the opportunity to discuss the issues as well as potential remedies. Our agencies have told us that a rigorous 
side-by-side field trial is key to the evaluation process. Therefore, we continue to offer a year-long national 
field trial at no cost if you're considering further evaluation of the top-three scoring vendors. 


https://www.axon.com/info/offer 


Axon's mission is to Protect Life and Protect Truth. As a long-time partner to law enforcement, we also 
welcome candid feedback to improve our solutions to serve you better. 


Thank you so much. 


SHAWNACEE NEZIOL 

Proposal Manager 


M / 520 204 4522 
0/480 463 2177 


AXON.COM 
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Kelse^^Bar^ 


From: 

Sent: 

To: 

Subject: 


Angela Stover 

Monday, February 27, 2017 1:27 PM 

Roberto Vasconcellos;James Burton;brubke@taser.com 

RE: SBPD / DOJ Updates 


We are all set for 1100 Ben! I am boarding my last leg home now. I will check invites later tonight. 
Thanks everyone! 


Sent from rny Verizon, Samsung Galaxy smartphone 


—.Original message —. 

From: Roberto Vasconcellos <rvasconcellos@fontana.org> 

Date: 2/27/17 13:23 (GMT-08:00) 

To: Angela Stover <astover@fontana.org>, James Burton <jburton@fontana.org> 

Subject: Re: SBPD / DOJ Updates 

I have a demo that morning but I can step out early for this meeting. Not a problem. 

Sent from my iPad 

On Feb 27, 2017, at 11:32 AM, Angela Stover < astover@,fontana.org > wrote: 

Jim and Roberto are you free that day? I am available, but need to make sure you are as well as I 
am filling in for Ramsey that week. No idea what that will bring my way each day. 

Sent from my iPad 

On Feb 23, 2017, at 9:36 AM, Ben Rubke < brubke@,taser.com > wrote: 

Thanks, Captain - glad to hear things are moving forward. Appreciate the 
transparency - the more devices you test the better understanding you'll have 
about your needs. 


Let's definitely meet when you're back - how about 11AM on Tues March 7? Let 
me know if that works and I'll send a calendar request to confirm. Would be 
great to have Jim there too. 


Enjoy your vacation! 
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Best, 


Ben 


Ben Rubke 

Senior Regional Manager 

Video and Evidence Management Solutions 



TASER I Axon 

Protect Life. Protect Truth. 

See Inside SJPD's Recent Body Camera 

Deployment: https://sDark.adobe.com/Daae/aBwNtBz2V50ft/ 


From: Angela Stover < astover@fontana.org > 

Sent: Wednesday, February 22, 2017 1:15:08 PM 
To: Ben Rubke; Angela Stover; James Burton 
Subject: RE: SBPD / DOJ Updates 

Hi Ben, 

DARN IT..Got your call last week and got sidetracked. I was trying to figure out 
what we are doing exactly before I called you back. My apologies. I have 
gradually been somewhat stepping away from the progran to let our new Admin. 
Lt. Jim Burton take my place. 

Ron did call me and tell me their great news. We are still going ahead with our 
RFP. We had to wait on SBPD to submit the MOU to DOJ. We hope to have the 
RFP in by April 1st at the latest. 

We have always been honest with each other, as I have every vendor We are 
currently testing a smart device based BWC along with Taser. We already 
finished with Watch Guard and Wolf Comm. No idea how that will turn out with 
officer feedback on the smart device. 

I am back in state on March 1. We can talk then if you are available or I can have 
Jim call you. We are insanely busy in Admin, with all our personnel changes and 
major projects. Thank you for continuing to look out for us. Again, my apologies 
for the delay. I am on vacation but wanted to answer your email before flight 
door shuts. 

Have a great day! 
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Angela 


Sent from my Verizon, Samsung Galaxy smartphone 


.Original message- 

From: Ben Rubke < brubke@.taser.com > 
ivatc. Z/jLZ./ i / ij.4z ('urivii-u^:uu) 

To; Angela Stover < astover@fontana.org> 
Subject: Re: SBPD / DOJ Updates 


Captain Stover, San Bernardino body worn program was approved by council last 
night - can we please speak soon / catch up on next steps / timing? I'm generally 
available fo r_t^ rest of the w eek. Let me know what works best for you or call 
me directly ~ 


Best, 


Ben 


Get Outlook for iOS 


From: Angela Stover < astover@fontana.org > 

Sent: Monday, October 31, 2016 11:01:51 AM 
To: Ben Rubke 

Subject: RE: SBPD / DOJ Updates 
HI Ben, 

No, I had not. You have more current information than I did...lol They did tell me they 
are still waiting when we emailed last week. DOJ on their on timeline! :) 

Thank you for the updated info! 

Angela 


From: Ben Rubke rmailto:brubke(a)taser.com1 
Sent: Monday, October 31, 2016 10:27 AM 
To: Angela Stover 
Subject: SBPD / DOJ Updates 

Lt. Stover - hope you're well. 

Just spoke with my colleague Chad Kapler who is working with San Bernardino PD on our 
end and sounds like they expect to hear back from the BJA / DOJ on final approvals this 
week. Have you heard any updates from SB since we last spoke? 

Thanks, 
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Ben 


Ben Rubke 

Senior Regional Manager 

Video and Evidence Management Solutions 

Mobilei^^^^^mH 

TASER I Axon 

Protect Life. Protect Truth. 

See Inside SJPD's Recent Body Camera 

Deployment: https://spark.adobe.com/pase/aBwNtBz2V50ft/ 
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Kelsey Barak 


From: 

Sent: 

To: 

Cc: 

Subject: 


Angela Stover 

Monday, February 27, 2017 11:32 AM 
Ben Rubke 

James Burton;Angela Stover;Roberto Vasconcellos 
Re; SBPD / DOJ Updates 


Jim and Roberto are you free that day? I am available, but need to make sure 
for Ramsey that week. No idea what that will bring my way each day. 


you are as well as I am filling 


in 


Sent from my iPad 


On Feb 23, 2017, at 9:36 AM, Ben Rubke <brubke@,taser.com > wrote: 

Thanks, Captain - glad to hear things are moving forward. Appreciate the transparency - the 
more devices you test the better understanding you'll have about your needs. 


Let s definitely rneet when you're back - how about 11AM on Tues March 7? Let me know if 
that works and I'll send a calendar request to confirm. Would be great to have Jim there too 


Enjoy your vacation! 


Best, 


Ben 


Ben Rubke 

Senior Regional Manager 
Video a nd Evidence M anagemer 
Mobile:| 


Solutions 


TASER I Axon 

Protect Life. Protect Truth. 


See Inside SJPD s Recent Body Camera Deployment: https://sDark.adobe.com/Daae/aBwNtBz2V50ft/ 
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From: Angela Stover < astover@fontana.org > 

Sent: Wednesday, February 22, 2017 1:15:08 PM 
To: Ben Rubke; Angela Stover; James Burton 
Subject: RE: SBPD / DOJ Updates 

Hi Ben, 

DARN IT..Got your call last week and got sidetracked. I was trying to figure out what we are 
doing exactly before I called you back. My apologies. I have gradually been somewhat stepping 
away from the progran to let our new Admin. Lt. Jim Burton take my place. 

Ron did call me and tell me their great news. We are still going ahead with our RFP. We had to 
wait on SBPD to submit the MOU to DOJ. We hope to have the RFP in by April 1st at the 
latest. 

We have always been honest with each other, as I have every vendor We are currently testing a 
smart device based BWC along with Taser. We already finished with Watch Guard and Wolf 
Comm. No idea how that will turn out with officer feedback on the smart device. 

I am back in state on March 1. We can talk then if you are available or I can have Jim call 
you. We are insanely busy in Admin, with all our personnel changes and major projects. Thank 
you for continuing to look out for us. Again, my apologies for the delay. I am on vacation but 
wanted to answer your email before flight door shuts. 

Have a great day! 

Angela 


Sent from my Verizon, Samsung Galaxy smartphone 


.Original message. 

From: Ben Rubke < brubke@taser.com > 
Date: 2/22/17 15:42 (GMT-05:00) 

To: Angela Stover < astover@fontana.org > 
Subject: Re: SBPD / DOJ Updates 


Captain Stover, San Bernardino body worn program was approved by council last night - can we 
please speak soon / catch up on next steps / timing? I'm generally available for the rest of the 
week. Let me know what works best for you or call me directly j 


Best, 


Ben 


Get Outlook for iOS 
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From: Angela Stover < astover(5)fontana.org > 

Sent: Monday, October 31, 2016 11:01:51 AM 
To: Ben Rubke 

Subject: RE: SBPD / DOJ Updates 
HI Ben, 

No, I had not. You have more current information than I did...lol They did tell me they are still waiting 
when we emailed last week. DOJ on their on timeline!:) 

Thank you for the updated info! 

Angela 

From: Ben Rubke rmailto:brubke(Q)taser.com1 
Sent: Monday, October 31, 2016 10:27 AM 
To: Angela Stover 
Subject: SBPD / DOJ Updates 

Lt. Stover - hope you're well. 

Just spoke with my colleague Chad Kapler who is working with San Bernardino PD on our end and sounds like 
they expect to hear back from the BJA / DOJ on final approvals this week. Have you heard any updates from 
SB since we last spoke? 

Thanks, 

Ben 

Ben Rubke 

Senior Regional Manager 

Video and Evidence Man agement Solutions 

Mobile 

TASER I Axon 

Protect Life. Protect Truth. 

See Inside SJPD's Recent Body Camera 

Deployment: https://spark, adobe. com/r>ase/aBwNtBz2VSOft/ 
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From: 

Sent: 

To: 

Subject: 

Angela Stover 

Wednesday, February 22, 2017 1:15 PM 
Ben Rubl<e;Angela Stover;James Burton 
RE: SBPD / DOJ Updates 

Hi Ben, 



SHiE5s?{E|“""“" 

I ™ back in state on March I. We can talk then if you are available or I can have Jim call you We are 
insanely busy m Admin, mth all our personnel changes and major projects. Thank you for contiimine to look 

2r shms. ™ •» -wer yom em“;i before ^t 


Have a great day! 
Angela 


Sent from my Verizon, Samsung Galaxy smartphone 


..Original message. 

From: Ben Rubke <brubke@taser com> 
Date: 2/22/17 15:42 (GMT-05:00) 

To. Angela Stover ■^astover@fontana.org> 
Subject: Re: SBPD / DOJ Updates 


s^on'Tc JT“’ ™™ program was approved by council last night - can we please sneak 

re:t fo?; on •"e week* Let meilSotXCks 


Best, 


Ben 


Get Outlook for iOS 
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From: Angela Stover <astover@fontana.org> 

Sent: Monday, October 31, 2016 11:01:51 AM 
To: Ben Rubke 

Subject: RE: SBPD / DOJ Updates 
HI Ben, 

No, i had not. You have more current information than I did...ioi They did tell me they are still waiting when we emailed 
last week. DOJ on their on timeline! :) 

Thank you for the updated info! 

Angela 

From: Ben Rubke [mailto:brubke@taser.com] 

Sent: Monday, October 31, 2016 10:27 AM 

To: Angela Stover 

Subject: SBPD / DOJ Updates 

Lt. Stover - hope you're well. 

Just spoke with my colleague Chad Kapler who is working with San Bernardino PD on our end and sounds like they expect to 
hear back from the BJA / DOJ on final approvals this week. Have you heard any updates from SB since we last spoke? 

Thanks, 

Ben 

Ben Rubke 

Senior Regional Manager 

Video a nd Evidence Ma nagement Solutions 

Mobile 

TASER I Axon 

Protect Life. Protect Truth. 


See Inside SJPD's Recent Body Camera 
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Kelsey Barak 


From: 

Sent; 

To: 

Subject: 


Axon (formerly TASER International) <journal@contact.axon.com> 
Tuesday, June 26, 2018 10:26 AM 
James Burton 

An insider's look at this year's Accelerate 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE QF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recdgiiiie the sender and kholV the content is safe. 



6/26/2018 - Axob Journal #4 


i he Year Accelerate Got 
Epic 


Whoah boy. If you weren't one of the 1500+ attendees 
of the Accelerate conference this year, you missed out. 
It was an incredible confluence of learning and 
networking—^with a bit of inspiration thrown in to boot. 
Cops, lawyers, IT pros and more traded tips, forged 
lasting bonds and got certified in the latest tech. In this 
Axon Journal we recap some of the biggest news from 
the show. Pre-register for next year's conference now, 
before it sells out. 


- SHARE WITH A FRIEND - 

I 

_ _ _ 






KEYNOTE HIGHLIGHTS 


There was no mistaking we were in for a great few days when Axon CEO Rick Smith 
bounded onto the stage for the opening keynote. Catch a few highlights here, as Rick 
announces Axon's latest products and explores important trends he sees in the tech 
industry (and how they might impact public safety in the future). 


- WATCH NOW - 



NEW PODCAST EPISODE: CHICAGO PD'S BODY 
CAM POLICY 

Many agencies wrestle with how much body camera footage to release to the public— 
and how and when to do it. Chicago PD has an intimate understand.ing of both 
positions, having gone from an incredibly restrictive policy to full transp^ency. Hear 
Chief Communications Officer Anthony Guglielmi discuss the process that brought 
them to that position, and how they handle the footage today. 


- LfSTEN NOW - 
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FLEET 2: IN-CAR GETS UN-CARRED 
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One of the big announcements at this year's Accelerate was the debut of Axon's latest 
Fleet system: Fleet 2. Fully integrated into the Axon network, this new system is much 
more than an in-car camera. It's the un-car camera. Fleet 2 has a completely updated 
form factor and is packed with new features. One thing that hasn't changed: easy 
installation. 


- READ MORE - 



Drones are quickly becoming important assets to departments around the globe, aiding 
search and rescue, crime scene reconstruction, de-escalation and inorc. Axpn has now 
partnered w'ith D-II to bring agencies the best in drone technology, integrated with 
Evidence.com for ease of use. 




HEAR WHAT ATTENDEES HAD TO SAY 


WATCH NOW 
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AXON CITIZEN FOR COMMUNITIES 
NOW AVAILABLE 

Axon Citizen for Officers has been a big success in the field, allowing those in public 
safety to easily collect, upload and track evidence from individuals. With Citizen for 
Communities, agencies can request evidence from large groups, based on particular 
incidents. It simplifies evidence gathering, culling and security. 


- READ MORE - 


Need 1 lolp? 

Axon Support 
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Kelsey Barak 


From: Axon (formerly TASER International) <journal@contact.axon.com> 

Sent: Thursday, March 15, 2018 1:35 PM 

To: James Burton 

Subject: Axon Journal: Body cam testing, social experimenting and RMS 


CAUTiON - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognitethe sender and know the content is safe, 





We abuse our body cameras 


Introducing our first 
Axon Journal 


We have heaps of intriguing things to tell you about. 
But we'll take a wild guess that you don't want us to 
appear in your inbox every single day. That's spam. It’s 
lame. The Axon Journal is a monthly roundup of 
articles, videos, tips and occasionally even a special 
offer or two. Think of this as our electronic magazine. 
Hope you enjoy. 


a friend - 















Ever wonder how we make our body cameras virtually indestructible? Before our 
cameras arrive at your station, we put them through a gauntlet of tests that you have to 
see to believe. And now you can. Get an inside look at the process with our mad 
scientist. 



- WATCH NOW - 


#TruePoliciiig: A social media experiment 

In our recent efforts to help agencies boost recruiting, we've heard over and over that 
one of the biggest challenges is perception: Potential recruits have a skewed view of 
what policing is really like from the movies and media. To help tell a more honest 
story of what day-to-day police work is really like, we've launched a Facebook page to 
showcase body camera footage: the good, the bad, the ugly...even the funny. 

To accompany that footage, we've invited experts in policing and beyond to give 
commentary so the public has context into what they're seeing. We hope you'll join the 
conversation. And if you have footage you'd like to submit, please email it to 
press@axon.com. 



- VISIT TRUE POLICING - 


HOW TO BE A PRO 

Are you a Pro? Our Pro license gives you access to the latest and greatest new software 
automatically. We recently introduced Axon Citizen to Pro accounts, which enables 
the public to submit evidence to you in a safe, efficient way. Also, with a Pro license, 
you get Axon Redaction, making redacting video much less terrible, awfiil, slow and 
tedious. Your eyeballs will thank you. 
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SIGN UP FOR 
THE WEBINAR 




What agencies need from a 
future-proofed RMS 

By Sayce Falk, VP of Software Product Management 

Police agencies today face a challenging dilemma — the variety and depth of the 
problems that they are presented with in modem society continue to increase even as 
their technology tools seem to fall farther and farther behind. 

Those challenges tend to differ across the country — in some regions, officers become 
drug addiction counselors; in others, they are challenged by chronic homelessness; and 
in others, gang—related violent crime has been spiking... 



Join us in Scottsdale 

Don't miss Axon Accelerate, our user conference featuring sessions by leading experts 
in technology and public safety as well as a keynote address by NFL legend Peyton 
Manning. 

Use the code Axoii20 for 20% off. 

Scottsdale, AZ 

Conference; June 5-6, Certification: June 7 
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-REGISTER MOW- 


LAST CHANCE FOR FREE BODY CAMERAS 

It’s been almost a year since we came out with the audacious offer of a free body 
camera to every sworn officer, and the program has been a great success. Agencies 
around the country have been able to prove the value of the program at no cost. And 
showing that value up front makes investing in the cameras after the trial a no-brainer. 
If your agency doesn’t have Axon body cameras, you have until April Sth, 2018 to 
apply for this free offer. 


GET YOUR 


FREE CAMERAS 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Michael Dzezinski <training@taser.com> 
Wednesday, August 2, 2017 11:10 AM 
James Burton 

TASER Training Videos Request 



VIDEOS REQUEST 


Greetings TASER Instructors, 

I wanted to take a few minutes to send out a request for CEW deployment videos 
which may be useful within future TASER training versions. 

Specifically, if your agency has a video which you feel may be beneficial in regard to 
CEW training objectives, please feel free to submit it to us for consideration. 

We’re especially interested in videos which depict any of the following: 

• Compliance achieved merely by arcing or displaying a CEW 

• Compliance achieved via good verbalization/de-escalation skills 

• Effective deployment utilizing two-shot capabilities of the X2 CEW (e.g. First 
shot missed or suffered clothing disconnect, 2'^^ shot achieved desired 
outcome) 
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• Any other videos which depict typical iearning objectives (e.g. shot 
piacement, cuffing under power, etc. 

Any agency who submits a video which is seiected for use in Version 21 wiii be 

awarded a free X26P or X2 CEW; aiong with a holster and power source. 

Submission guidelines; 

1. Ali video submissions must be sent electronically to TASER Training Staff 
Instructor Ed Canaiano 

2. All video submissions must be accompanied by the Video Reiease 
Agreement . This means that your agency must have fuii ownership of the 
video; as weil as authority to release it to TASER Training (Axon). 

3. Please include the following information, at a minimum: 

* Your fuli name, agency, maiiing address and email contact 

• Type of video hardware which recorded the incident (e.g. 
Axon Flex, in-car video, etc.) 

■ Brief narrative, including type of call-for-service; as weli as 
lessons-learned, final outcome, etc. 

Agencies who have videos which are selected for use will be notified via email. 

Please direct video submission questions directly to Staff Instructor Ed Canaiano . 


On an unreiated note, piease remember that all TASER Instructors are expected to 
check our Training Resource page at least 72 hours prior to delivering any TASER 
training. 

Unfortunateiy, we continue to suffer from instructors who aren’t using the most 
current forms and documents; or not compiying with Training Buiietins as they apply 
to use and submission of the exposure release forms, etc. 

Thank you, 

Michael Dzezinski 

Head of Global CEW Training 
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TASER Training Department 
Protect Life 
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From: TASER International, Inc. <donotreply@contact.taser.com> 

Sent: Thursday, December 15, 2016 9:06 AM 

To: James Burton 

Subject: [Registration Open] Come to the 2017 Axon Accelerate Conference 



EARLY BIRD RATE THROUGH JAN, 31 


Dear Jim, 

For too long, we've heard that officers are working for their technology, when their 
technology should be working for them. Let's change that. 

Join us at our Axon Accelerate Conference on June 21-22, 2017 to get to the future faster. 
You'll learn how other agencies have deployed cutting-edge technologies and help us build 
new devices and apps that let you do your job without distractions. 


LEARN MORE 


Register now for a reduced rate through Jan. 31. 
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Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 



TASPR St, Scottsda!?, SS355 A311. USA 

^ '30] A I'ASflR ;rrtP^;nawoti^f.. T:(C Ali Rt^lits Reserved 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply(a)contact.taser.com> 
Tuesday, December 13, 2016 2:08 PM 
James Burton 

Newsletter I Get to the truth in record time with Evidence.com 



A MORE EFFICIENT WAY TO 
MANAGE EVIDENCE 


With Evidencexom, you can automate your agency's workflows, so your officers spend less 
time at their desks and more time in the field. Read on for more about Evidence.corn's 
capabilities and other news. 

WEBINAR^ THE POWER OF EVIDENCE.COM 

Join our upcoming webinar to learn about the unmatched workflow of Evidence.com . You'll 
see how Evidence.com offers all the tools you need for sharing files, redaction, transcription, 
and more. 

December 20,10am Pacific / 1pm Eastern 


LEARN MORE 
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Prosecutors across the U.S., including over 40 
Major Counties, have swapped DVDs for 
Evidence.com. This lets them easily store, review, 
and manage videos and other files from agencies 
like yours. LEARN MORE ABOUT EXOM 
FOR PROSECUTORS 



Don't invest in just cameras or storage. This is your chance to automate workflows, reduce 
paperwork, and adopt a platform that will define an era of smarter policing. READ MORE 


FICTION: Evidence.com requires more maintenance upkeep than other evidence 
management systems. 

FACT: We're different from other systems, where you run an application in your local server 
and need IT staff to upgrade and maintain the latest software updates. With Axon, you don't 
have to worry about software upgrades. Because we offer a fully cloud-based solution, we do 
that for you, and boast a rate of <0.01% downtime. 


• Axon body cameras were featured prominently in CNN's ‘This is Life” segment on 
law enforcement technology. WATCH A CLIP 

• TASER wins Arizona State University’s W.P. Carey School of Business Spirit of 
Enterprise Award for Innovation in Entrepreneurship. READ MORE 

® TASER CEO Rick Smith wins OneNeck IT Solutions Lifetime Achievement Award 
at the 2016 Governor’s Celebration of Innovation. LEARN MORE 

• 'Will a Camera on Every Cop Make Everyone Safer? TASER Thinks So.' READ' 
THE STORY 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.conn> 
Wednesday, October 12, 2016 11:04 AM 
James Burton 

Axon Insider Perk #1: Cut the lACP line 



Dear Jim, 

Want to cut the line for our booth at lACP? Download our mobile app Axon Insider, now 
available on the App Store and Google Play, to get your fast pass. 


LEARN MORE 


Not attending lACP? With Axon Insider, you'll get the same lACP experience as attendees 
delivered straight to your phone, plus: 

® Exclusive access to Axon content and events 

• Interactive videos 

* A look at the future of law enforcement technology 


1 




Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 



1ASER Irttfti naiionat, fac, t7800 N 85tb St. , ^ /<525.5"63U, EtH4 

'D ?,U16 TASaR Inc All Rigitis Rcsdtved 

TASBR ts a tfa.detnark of TASB13. inteitiaf.iOiiai inc , i^gtsteiet: lei ttte USA 

PRi\-4CV?CUC Y ! CCNTaCI US | ivlANAGB SUBSCBiRTIONS 


2 



Kelse^Bar^ 


From: 

Sent: 

To: 

Subject: 


TASER International, Inc. <donotreply@contact.taser.com> 
Tuesday, October 11, 2016 12:04 PM 
James Burton 

Axon Flex 2: Better, Faster, Stronger 


ni sin lav View in browser 



GAIN A NEW PERSPECTIVE 


Dear Jim, 

We just announced our latest point-of-view camera, the Axon Flex 2. It brings POV video to 
the next level. 

Why is Axon Flex 2 the industry-leading POV camera? Because it boasts: 

• A rugged industrial design made for the field 

• Unlimited HD video and a 120-degree field of view 

• New mounts designed for versatility 

Pre-order Axon Flex 2 today. 


1 



LEARN MORE 


Sincerely, 

TASER International, Inc. 
Protect Life. Protect Truth. 


This device has not been authorized as required by the rules of the Federal Communications Commission. 
This device is not, and may not be, offered for sale or lease, or sold or leased, until authorization is obtained. 
We expect to receive authorization in the fourth quarter of 2016. 
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Kelsey Barak 


From: Axon <donotreply@contact.axon.conn> 

Sent: Thursday, February 21, 2019 1:08 PM 

To: James Burton 

Subject: Impacts of 5G, Addressing Officer Suicide, Recruiting Millennials, Device Management 

Tips, Al & Axon 


CAUTION - EXTERNAL SENPER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not cjJck lihJis ar o^en attasfMwefjfe tmless you recognize the sender and know the content is safe. 



AXON 

JOURNAL 

FEBRUARY 2018 


This issue of the Axon Journal features articles by some of our most exciting 


Accelerate 2019 speakers. Over the coming months we'll be sharing more content 
from our speakers — giving you a little taste of the information and thought 


leadership that will be in abundance at the conference. 


THREE MAJOR 
IMPACTS OF 5G 
ON IN-CAR VIDEO 





Right now, 5G technology is dominating the 
conversation in the communications industry with 
claims of “wire-like” speeds and experience. This 
means incredibly fast upload and download speeds 
with incredibly low latency - which will be 
fantastic for consumers who want faster 
accessibility to high quality pictures, videos, games, 
etc. But what does this mean for law enforcement? 
How will 5G impact your day-to-day operations? 
When thinking about in-car video systems, there 
will be no less than three areas of significant 
impact. 


LEARN MORE 


OFFICER SUICIDE 
- UNITING A 
HOUSE DIVIDED 

Every single police officer has different life 
experiences, different coping skills, different 
biological make-ups. They'll also have completely 
different experiences on the job. So, they're all 
going to react differently. Some will be fine and 




might get through it no problem, no questions 
asked. Others are going to need help. They’ll need 
an external factor to help get through it. When it 
comes to officer suicide, here's what we need to do. 

LEARN MORE 


13 FOCUS AREAS 
FOR MILLENNIAL 
POLICE 
RECRUITING 


It's no secret that recruiting and retaining millennial 
aged police officers has become something of a 
monumental task for departments. There are a lot of 
different forces at work contributing to this problem 
- some more obvious than others. In this post, Dr. 
Jim DeLung covers his research-backed 13 key 
focus areas. 


LEARN MORE 






THREE SIMPLE 
DEVICE 

MANAGEMENT TIPS 
TO SAVE YOU 
HOURS 

Think of all the things you would like to 
accomplish at work but just can seem to find the 
time to do. Here are the top three ways you can get 
the most value and save significant amounts of time 
out of your Axon devices. 

LEARN MORE 
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AI, FACIAL 
RECOGNITION, 
AND AXON. 


Here we try to shed light on another dimension of 
the face recognition discussion that often gets 
overlooked. Face recognition is a broad term that 
lumps together a collection of technologies, This 
generalization can make conversations around the 
subject confusing. Below is an attempt to break 
down the components under the hood of what is 
referred to as facial/face recognition. 


LEARN MORE 
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Kelsey Barak 


Axon <donotreply@contact.axon.conn> 

Tuesday, February 19, 2019 1:07 PM 
James Burton 

Policing big cities requires even bigger solutions. Learn more at Accelerate 2019. 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAtt SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Accelerate offers content that will interest 
everyone at your agency, from your chief to your 
armorer to your PIO. 

Come together and save with Accelerate 2019 agency group pricing — get each additional 
ticket for only $200 tconference only) after two full-price tickets are purchased. And 
eveiy’one who registers by the end of the week using code AAStore25 will also receive a $25 
voucher to use at the Axon store. 

Here' s, a sampling of the sessions olfered at Accelerate 2019: 

• The Future of Technology and 1 low' to Stay in Front of It 

• Policing on Camera: 1 low NOT to Be the Next YouTube Sensation 

■ Self-Driving Cars and Law Enforcement_ 
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Keys to Successful Axon Systems Iiitegralion 


Warried yoir 11 miss this deal while you wait for appro\"al'? We"ve got you covered -—you 
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REGISTER ^OW 
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Kelse^^Bar^ 


From: 

Sent: 

To: 

Subject: 


Axon <training(a)contact.axon.com> 

Thursday, February 14, 2019 1:53 PM 
James Burton 

Training Bulletin 21 - 01: TASER 7 Firmware Update 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORJGINA1TD OUTStDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments onless yoM recognize the sender and know the content is safe. 



Background: One of the features built into the TASER 7 Conducted Energy Weapon (CEW) 
is the ability to upload new operating firmware as firmware upgrades are developed. Promptly 
installing firmware updates is critical for helping to ensure the health and serviceability of 
your agency’s CEWs. These releases address anything from simple bugs, to enhancements 
that result in a more reliable weapon, to brand-new features that make your CEWs perform 
better in the field. 

On February 13,2019, Axon released a firmware update for the TASER 7 only. Version 
FW 1.3.8 key updates include the following: 

• Repaired health reporting on Axon Evidence (Evidence.com) to fix errant “Major 
HVM Error” that was displayed for handles. Please Note: any handles previously 
reporting a Major High Voltage Module Error should be updated to 1.3.8 to confirm 
the error has cleared. If the error does not clear, please submit the device for repair. 

* All LASERS are now enabled to remain ON during Cross-Connect and Arc 
functions. 

® Various bug fixes and improvements 

Update firmware by loading the battery pack to TASER 7 docking station. After the LED 
next to the battery pack turns solid green, insert the batteiy pack into the TASER 7 CEW to 
complete the update. 


1 




Contact training@.axon.com for questions. 
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Axon <donotreply@contact.axon.com> 

Tuesday, January 29, 2019 10:06 AM 
James Burton 

Early-bird pricing for Accelerate 2019 ends Jan. 31 


From: 

Sent: 

To: 

Subject: 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORISHJATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or Open attachments unless you recognize the sender and know the content is safe. 



B 


Early-bird pricing for Accelerate 2019 ends Jan. 
31, 


This is the lowest price we will be offering on the public safety tech conference that 97 
percent of 2018 attendees recommend. DonT miss your chance to save up to $200 on 
registration. 

Want to provide even more value to your agency? Pair the conference with our TASER 
Master Instructor Course or enroll in Body Worn Camera Certilicatlon. 


REGISTER NOW 
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Kelse^Bar^ 


From: 

Sent: 

To: 

Subject: 


Rick Smith <rick.smith@contact.axon.com> 
Thursday, February 28, 2019 12:09 PM 
James Burton 

An invitation from Rick Smith 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognite the sender and know the content Is safe. 


Display issues? View in browser 

In your position, I know you get invited to events constantly (as do I), and there's not enough 
time in the year to go to half of them. But I want to personally invite you to an event that will 
—without a doubt—be worth your time. 

I'm proud to say that, in just three years, Accelerate has grown to become the largest tech 
conference for public safety in the world. It's been successful for a simple reason - because 
people get a lot from it. We did a survey, and 97% of attendees say they'd return. 

Accelerate is part thought-leadership, part hands-on learning, part networking—and hopefully 
part fun, too. After all, we all learn better when we're engaged. We're bringing in experts from 
all over the globe to tackle the biggest, most challenging problems law enforcement faces. 
We'll be showcasing not only new technologies from Axon and 30 other companies, but 
inviting you to have a voice in how we create the technologies we're working on now. 

I hope you'll join me in Phoenix from April 29 - May 1. And, if you go and don't think it was 
an excellent use of your time, send me an email, and we'll reimburse your ticket. 


You can register here . See you in April! 


Sincerely, 
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Sfelfe] 


Rick Smith, Axon CEO 


P.S. This year at Accelerate, you’ll have the chance to take Axon Records for a test-drive. We 
think this RMS is going to be a game changer, and to make procurement easier, we've made it 
a part of our Officer Safety Plan package. 
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Kelsej^^Bai^ 


From: 

Sent: 

To: 

Subject: 


Rick Smith <rick.smith@contact.axon.com> 
Thursday, January 10, 2019 8:07 AM 
James Burton 
Help me tell your story 



Display issues? View in browser 


Hello, 

rd like to ask for your help. This year, there is a book being published called “The Thin Blue 
Lie: The Failure of High Tech Policing.” It’s written by Matt Stroud, a person who, shall we 
say, holds police (and Axon) in very low regard. 

1 am also writing a book, called “The End of Killing” - which is a counterpoint, setting forth 
a strategy for how the continued evolution of less-lethal capabilities will save ever more 
lives... culminating when we reach the performance of something like the Star Trek Phaser. 

Critics like Mr. Stroud rely upon telling the stories of where lives are lost. We need to 
balance his negative narrative by telling the stories of the lives you all have saved, and the 
risks you undertake to do so. 

If you have a story about how you or someone else from your agency used some of our 
technology to save a life, or to better protect the public, would you mind sharing it with 
me? We can’t just respond with statistics, we need the human stories of the amazing and 
heroic work you do. 

If you respond and share a story, I will take your email as permission to retell your 
story. Write it exactly as you would want it told (redacting personal identifying information 
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as appropriate). Feel free to identify your agency, your officers, or not. I will assume what 
you send is ready for sharing. 

Also, please send me your address, so we might send you back a little gift as a thank you for 
helping us tell the story of the good work we do together. 

Let me conclude by thanking you for doing an often thankless job. I am sorry for people who 
feel they need to smear you, and I am committed to pushing back against them, 

I am thankful to be a part of your community, and a part of your team. I can’t wait to read 
more of your stories, and I will share them widely with the rest of the team here at Axon. It 
frequently puts a lump in our throat to learn of how you put the heroics together with our 
technology to do amazing things. 

For those of you who didn’t see it, here’s a link to the tribute we put together with 
OneRepublic to celebrate and thank the men and women in 
blue: http://go.pardot.com/e/636291/4W- 

n9VhvEbs/3hbhx/924715421?h-mxvkAs215bd lBlYRRJFElN01hoi3S4OWvcmnPlBHMM 


Rick Smith 

Founder and CEO, Axon 



Axon Enterprise, Inc. 17800 N. 85th St,, Scottsdale, AZ 85255-6311, USA | The 'Delta AxoiT logo and Axon are trademarks of Axon Enterprise, Inc., some of which are registered in the 
US and other countries. All Rights Reserved, © 2018 Axon Enterprise, Inc, 

PRIVACY POLICY | CONTACT US | MANAGE SUBSCRIPTIONS | UNSUBSCRIBE 
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Kelse^^^Bar^ 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Wednesday, November 7, 2018 7:25 AM 
James Burton 

The biggest and best public safety technology conference is back. 


CAUTION * EXTERNAL SENDER - THIS EMAIL ORIQtNATED OUTSIDE OF THE CITVS EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Display issues? View in browser 




TOGETHER WE GO 


Axon Accelerate - the leading technology conference in public safety - is back. Accelerate 
2019 is a symposium that brings together the best and brightest in public safety and beyond 
from around the world to explore the challenges you face every day. Network with peers and 
learn from experts. Find out what’s on the horizon for law enforcement. Get hands-on training 
with cutting-edge technologies and techniques. 

We are offering $200 off the regular price with early bird pricing now through January 15th. 
Agency group pricing is available as well, with $200 off the regular price for the first two 
attendees and $499 off the regular price for each additional attendee. You can register now 
and pay in the new year. 
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January will be here before you know it, so make your reservations to what last year's 
Accelerate attendees said was “the best conference they have ever been to.” 


See you in April 2019! 


CLAIM YOUa DISCOUNT 



Axon Enterprise, Inc. )7S00 N, 85th St,, Scottsdale, A-Z 85255-63 11, USA ] The ‘Delta Axon’ logo and Axon are trademarks of Axon Enterprise, Inc., some of which are registered in the 
US and other countries. All Rights Reserved. © 2018 Axon Enterprise, !nc. 
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Kelsey Barak 



Axon (formerly TASER International) <donotreply(a)contact.axon.com> 
Thursday, November 1, 2018 10:40 AM 
James Burton 

Axon Academy Bootcamp is coming to San Francisco, CA 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITV’S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. 




SUPERPOWER YOUR AGENCY 

The Axon executive team, as well as the Axon Training Academy, are hitting the road and 
putting the power of the Axon network on display. Join us to see how Axon’s latest 
innovations can help your agency. Get the latest updates, best practices, and training on risk 
management, body-worn cameras, the Axon ecosystem, and the new TASER 7 CEW. In 
addition, current TASER instructors can become certified on the new TASER 7 by attending 
a free five-hour TASER 7 Instructor course. 


Explore the event agenda below or tap the REGISTER NOW button to sign up. Seats are 
filling fast and there is limited capacity. 

Agenda: 
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You have the option of attending one day of training or both. 


• TASER 7 - Thursday, November 29, 2018: No fee (open to Chiefs, Command 
Staff, Officers and Certified Trainers) 

o 8:00-11:30 

■ Receive an lACP product briefing from Axon executives 

■ Hands-on TASER 7 firing experience 

■ Participate in a risk management course 

• Experience virtual reality empathy training 

■ Current TASER instructors can also get TASER 7 certified 
o 12:30-5:30 

■ TASER 7 Instructor Training Course — No cost! (only available for 
currently-certified instructors) 

# BWC Certification - Friday, November 30, 2018: $399 certification fee (Open to 
Administrators, Redaction Specialists and Officers) 

o 8:00-4:30 

“ Become certified on Axon Body Worn Cameras and more, 
including: 

■ Hardware: Axon Body 2, Axon Flex 2. 

■ Applications: Axon Capture, Axon View. 

■ Software: Evidence.com, Axon Device Manager, Axon Redaction 
Studio 

■ Discounted for 90 days from $600 down to $399 

■ The is the first time this sold-out certification has been offered 
outside of Scottsdale, AZ 

REGISTER NOW 



Axon Enterprise, Inc. 17800 N. 85th St., Scottsdale, AZ 85255-6311, USA | The ‘Delta Axon’ logo and Axon are trademarks of Axon Enterprise, Inc., some of which are registered in the 
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Kelsej^E|ai^ 


From; 

Sent: 

To: 

Subject: 


Axon <donotreply@axon.com> 

Thursday, February 21, 2019 9:11 PM 
James Burton 

Policing big cities requires even bigger solutions. Learn more at Accelerate 2019. 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITV'S EMAIL SYSTEM 
Oo not click links or c^en attachrnents unless you recognize the sender and know the content is safe. 


Display issues'? View in browser 




Accelerate offers content that will interest everyone at your agency, from 
your armorer and IT pro to your PIO. Come together and save with 
Accelerate 2019 group pricing — $200 off each ticket after you purchase 
two. And everyone who registers by the end of the week using code 
AAStore25 will also receive a $25 voucher to use at the Accelerate store for 
cool swag. 

REGISTER NOW 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Rick Smith <rick.smith@contact.axon.com> 
Thursday, February 28, 2019 12:09 PM 
Lynndee Gomes 
An invitation from Rick Smith 



Display issues? View in browser 


In your position, I know you get invited to events constantly (as do I), and there's not enough 
time in the year to go to half of them. But 1 want to personally invite you to an event that will 
—without a doubt—be worth your time. 

I'm proud to say that, in just three years, Accelerate has grown to become the largest tech 
conference for public safety in the world. If s been successful for a simple reason - because 
people get a lot from it. We did a survey, and 97% of attendees say they'd return. 

Accelerate is part thought-leadership, part hands-on learning, part networking—and hopefully 
part fun, too. After all, we all learn better when we're engaged. We’re bringing in experts from 
all over the globe to tackle the biggest, most challenging problems law enforcement faces. 
We'll be showcasing not only new technologies from Axon and 30 other companies, but 
inviting you to have a voice in how we create the technologies we're working on now. 

I hope you'll join me in Phoenix from April 29 - May 1. And, if you go and don't think it was 
an excellent use of your time, send me an email, and weTl reimburse your ticket. 

You can register here . See you in April! 


Sincerely, 
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Rick Smith, Axon CEO 


P.S. This year at Accelerate, you'll have the chance to take Axon Records for a test-drive. We 
think this RMS is going to be a game changer, and to make procurement easier, we've made it 
a part of our Officer Safety Plan package. 
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Kelsey Barak 



offers content that will interest 
everyone at your agency, from your chief to your 
armorer to your PIO, 

Come together and save with Accelerate 2019 agency group pricing — gel each additional 
ticket tor only $200 (conterence only) after two full-price tickets are purchased. And 
everyone who registers by the end of the w'eek using code AAStore25 will also receive a $25 
vouciier to use at the Axon store. 

I lere's a sampling of the sessions offered at Accelerate 2019: 

• Tlie Future of Technology and How to Slay In Front of It 

• Policing on Camera: How NOT to Be the Next YouTube Sensation 

• Self-Driving Cars and Law Enforeemenl _ 


Axon <donotreply@contact.axon.com> 

Tuesday, February 19, 2019 1:07 PM 
Lynndee Gomes 

Policing big cities requires even bigger solutions. Learn more at Accelerate 2019. 


CAUTIOW - eXTERNAl SENDER - THIS ElVJAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Da not click links or open attachments unless you recognize the sender and know the content is safe 




• Keys to SuccesslLiI AxtJii Systejiis Integration 


W0n'IeU you'll miss tliis deal wiiile you wail for a]7pt'Q\ al'? A^'e’ve.got you covered — you 
can register now witlioiit pay;itig and hold your spot. 


REGISTER NOW 


B B 

'Setitrsiljilej I L't’S-A':!, The ‘Delta'ASOiT'fo^o and iVJidiH-alTc FiiiiL^prisi', liiC., j^jirte orwhich .ifCTtsii^icted iit'Use 

lU S: Hl^Cii h’erAou|i|f iW: AI KRighl v'tdl c; ) twr. 

■p^iiv^rY.p<>urv 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 
Wednesday, February 20, 2019 2:54 PM 
Lynndee Gomes 

Password reset for Axon Academy 


CAUTtON - EXTERNAL SENDER - THIS EMAIL ORieiNATEp OUTSIDE OF THE CITY’S EMAIL SYSTEM 
Do not click links or open attachments unless ynn recognize the sender and know the content is safe. 



Dear Lynndee Gomes, 

You recently requested to change the password on your account: Igomes 

Please visit this link to create a new password: https://academy.axon.com/login/#reset- 
password/MzAyMzg3OA-540-cc5b214fa8ddfc3b5aaf 

After you've reset your password, you will be able to log in to the site for access to 
members-only content and privileges. 

t 

If you do not believe you requested to reset your password, or if you suspect someone 
else has attempted to reset your password, please contact us as soon as possible. 

Sincerely, 

The Axon Academy Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Thursday, October 25, 2018 9:58 AM 
Lynndee Gomes 

We asked. You voted. We booked him. 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Oo not click links or open attachments unless you recognize the sender and know the content is safe. 


Display issues? View in browser 




We are excited and honored to announce our Keynote speaker for Axon Accelerate, retired 
Four-Star General Stan McChrystal. General McChrystal is the former head of the U.S. and 
International Forces in Afghanistan, the former leader of the Joint Special Operations 
Command, and is now a preeminent leadership mentor and instructor thaf s often referred to 
as the Steve Jobs of his field. 

Register now to reserve your spot to next year's Accelerate conference to hear General 
McChrystal speak on innovative and proven successful leadership and team strategies. 

REGISTER NOW 
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Kelse^^^Bar^ 


From: 

Sent: 

To: 

Subject: 


Luke Larson <Luke.Larson@contact.axon.com> 
Friday, September 21, 2018 9:14 AM 
Lynndee Gomes 
Thanks for your response 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

Dear Axon Customer, 

Two weeks ago I sent an email asking for your help in setting priorities for the new year. The response was fantastic. I'm 
grateful for the kind words I received back and the thoughtful requests and ideas for a stronger partnership. 

There are a few trends we noticed in responses and we're thinking carefully about them in our planning sessions. But I 
want you to know, this isn't just a listening exercise. I'd like to take quick action when I hear an idea that could benefit 
you. 

For example, several of you asked about training. You wanted access to certification training without having to travel as 
far to keep costs down and limit time away from the agency. Here are a few things we're doing to address this: 

- NEARBY TRAINING: We're doing an experiment - taking Axon certification on the road in the fourth quarter of 2018. 
We'll start with several U.S. cities and expand from there based on customer interest. So far. Axon Body camera 
certification has only happened in Scottsdale and it always fills up quickly. We'll try this experiment and see if it gives the 
customers who want it more access to it. 

- MORE AFFORDABLE TRAINING: This week. I've asked our training team to cut the price of this Body camera certification 
from $600 to $400 through the end of 2018. We have to ship equipment, rent facilities and send subject matter experts 
to each location, but this should allow us to cover a good portion of those costs and give more of those who want this 
certification the opportunity to participate. 

- MORE TIME HANDS ON: We're working on improving our training for Body cameras and TASER weapons with a new 
team who specializes in modern learning technologies. You should begin to notice a shift from full-day PowerPoint time 
in a classroom to higher quality, interactive training online and more hands-on time with the equipment during training 
sessions. 

Stay tuned for specifics on these training updates in the next 3-4 weeks. 

Anyway, that only addresses a handful of the comments I received, but I want you to know this was a very helpful 
exercise for me. I'm grateful for your thoughtful feedback and will periodically send updates as we make more decisions 
based on your input. 


Warm Regards, 

Luke Larson 
President - Axon 
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If you no longer wish to receive email communication from us, please visit: https://www.axon.com/info/unsubscribe 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Luke Larson <Luke.Larson@contact.axon.com> 
Wednesday, September 5, 2018 10:35 AM 
Lynndee Gomes 
Looking ahead 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

Dear Axon Customer, 

I've spent a lot of time thinking about our customers lately. This is a big year for us - our 25th - and it's only because of 
you. I want to thank you for the part you've played in supporting Axon for 25 years. And more importantly, thank you for 
keeping us all safe and our society secure. We'll be celebrating our anniversary at lACP and hope to see you there. 

We're about to begin planning for 2019 with a leadership offsite in two weeks. This is a chance for us to review the 
upcoming needs of our customers and plan our product priorities for 2018 - with an eye towards the impact technology 
will have on public safety over the next 25 years. 

I have one question for you to help me prepare for this offsite: How can we serve you better in 2019? 

If you have anything you'd like to share, please simply reply to this email. We'll carefully read and consider each 
response and share them with the leaders of Axon. We have so many things we'd like to do, but need to focus on a few 
priorities that will matter most to our customers in our partnership to protect life. 

Whether you respond or not, I'm grateful for you and the brave and selfless work you do for our communities. 


Warm Regards, 

Luke Larson 
President - Axon 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Leona Kwan 

Thursday, November 3, 2016 10:44 AM 
'Training' 

RE: W-9 


Thank you! 

Leona Kwan 

Fontana Police Department 
Administrative Technician 
(909) 356-7169 


From: Training [mailto:training@taser.com] 

Sent: Thursday, November 03, 2016 10:41 AM 
To: Leona Kwan <lkwan@fontana.org> 

Subject: RE: W-9 

Good morning Ms. Kwan! 

Attached is the requested W9 to be used for TASER training only. 

Have a great week! 

Jennifer Bliven 
Training Coordinator 

TASER I Axon 

Protect Life. Protect Truth. 


From: Leona Kwan [mailto:lkwan@fontana.org1 
Sent: Thursday, November 03, 2016 9:46 AM 
To: Training 
Subject: W-9 

Good Morning, 

We are preparing checks to pay for our employees training, but we require a W-9 from your company to process. Would 
you be able to email me a copy so we may complete the check process? 

Thank you, 

Leona Kwan 

Fontana Police Department 
Administrative Technician 
(909) 356-7169 
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Leona Kwan 

Thursday, November 3, 2016 9:46 AM 
'Training@TASER.com' 

W-9 


From: 

Sent: 

To: 

Subject: 


Good Morning, 

We are preparing checks to pay for our employees training, but we require a W-9 from your company to process. Would 
you be able to email me a copy so we may complete the check process? 

Thank you, 

Leona Kwan 

Fontana Police Department 
Administrative Technician 
(909) 356-7169 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Training <training@taser.com> 

Thursday, November 3, 2016 10:41 AM 
Leona Kwan 
RE: W-9 

FATCA Compliant Substitute W-9 Form.pdf 


Good morning Ms. Kwan! 

Attached is the requested W9 to be used for TASER training only. 

Have a great week! 

Jennifer Bliven 
Training Coordinator 

TASER I Axon 

Protect Life. Protect Truth. 

From: Leona Kwan [mailto:lkwan@fontana.org] 

Sent: Thursday, November 03, 2016 9:46 AM 
To: Training 
Subject: W-9 

Good Morning, 

We are preparing checks to pay for our employees training, but we require a W-9 from your company to process. Would 
you be able to email me a copy so we may complete the check process? 

Thank you, 

Leona Kwan 

Fontana Police Department 
Administrative Technician 
(909) 356-7169 
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i ATTN: Foreign individuals who are non -residents for US tax purposes only complete IRS Form W-8BEN. Foreign entitles complete IRS 
S _ __r.. . DO NOT SEND TO IRS 


^ rurrii 

i Taxpayer Identification Number | 

86-0741227 

(TIN) 



Employee ID Number (EIN) 

I I Social Security Number (SSN) 


LEGAL NAME: (must 
match TIN) 


TASER International, Inc. 


i' 


L^AL M^IN^ADDRE^: 
ADDRESS: 


ADDRESS LINE 2; 


jjR^ITTO: 
] ADDRESS: 


j ADDR ES S LINE 2: 

i ■■ 


(where tax Information and general correspondence is to be sent) 


17800 N 85th Street 


CITY; Scottsdale , _ 

□ Same as Legal Mailing Address __ 

TASER Training Academy 


ZIP; 85255 


PO Box 161439 

; ere to enter text. 

CITY: Miami 


ST: Florida 


ZIP: 33116-1439 


i 1111 111V. 

j LH individual (not 

1 a business) 

1 

1 

. - - 

[U Sole proprietor 
(individually owned 
business) or sole 
proprietor organized as 

LLC or PLLC 

13 Corporation 
(not providing 
health care, medial 
or legal services) 
(EP:5) 

n Corporation 
(providing health care, 
medical or legal 
services) (EP: 5) 

LI Partnership, LLC or 
partnership organized 

LLC or PLLC | 

i 

i 

-. _i 

LI! The U.S or any 

1 of its political 

1 subdivisions or 

1 instrumentalities 
! {EP; 2 FC; B) 

j LD A state, a possession 
of the US or any of their 1 

political subdivisions or 
instrumentalities 
(EP:3FC;C) 

LI Tax-exempt 

organizations 
under IRC 501 or 

403 (EP: 1 FC: A) 

: LI An international 
organization or 
any of its agencies 
or instrumentalities 
(EP:4) 

State of Arizona | 

1 

employee j 

i 

1 

1 

.. 


lEI Yes □ No(FC:D/E) 

CERTIFICATION 


Under penalties of perjury, I certify that: 

1, The number shown on this form is my correct TIN (or I am waiting for a number to be issued to me). 

2. I am not subject to backup withholding because I am exempt from backup withholding, I have not been notified by the ^ 

Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, j 
or the IRS has notified me that I am no longer subject to backup withholding, 

3.1 am a U.S. citizen or other U.S, person (defined below). 

4. The FATCA codes entered on this form, if any, indicating that I am exempt from FATCA reporting are correct. 

Certification instructions. You must cross out item 2 if you have been notified by the IRS that you are currently subject to 
backup withholding because you failed to report all interest and dividends on your tax return, For real estate transactions, 
item 2 does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cance ation o e , 
contributions to an individual retirement arrangement and, generally, payments other than interest and dividends, you are not 
! required to sign the cert iflcatjon , b ut you must providejfp ur cpirectTI^ 

i._..^ .-y 

I Signature of U.S, In dividu a l^ 


Date: 







Kelsey Barak 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Martin Diaz 

Tuesday, November 14, 2017 5:56 AM 

Jason Maxwell 

Martin Diaz 

Re: laser - Quote 

DIAZ TASER.pdf 


Hello Jason, 

Please call me on my cell phone so I may provide my billing information as I will be paying this out of pocket. 


Thank you, 
Martin Diaz 



Martin Diaz 

Officer • Fontana Police Department 
mdiazPfontana.orR • Office: (909) 854-8156 


From: Jason Maxwell <jmaxwell(5)taser.com> 

Sent: Thursday, November 9, 2017 1:27 PM 
To: Martin Diaz 
Subject: Taser - Quote 

Officer Diaz, 

Hello, 

Attached is the quote you requested. Taser requires a signed copy of this quote (no exceptions). If a PO needs to be 
issued by the department there is a line on the signature page that allows you to insert that PO number. You can either 
scan and email me back the quote, or fax the signed quote to the fax number provided below. Please note that I will 
ALWAYS send confirmation to your email on receiving your signed quote so that you know your order has been 
processed. 

Please ensure the billing and shipping addresses are correct. Thank you for choosing TASER! 

If you are a credited Police Department or hospital you will be billed Net-30 which means you have 30 days 
from the date on the invoice you receive to make payment. If you paid with a credit card, your card will be 
charged on the date of shipment! 

Please plan accordingly for training and on your needs of these products as orders can be delivered as quickly as 
2 weeks and some can take up to 4 weeks. 


Jason Maxwell 

Taser Inside Sales - (KS, OK, AR, ND, MT) 
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Direct: 480.502.6201 | Fax: 480.378.6152 


AXON I laser 

Protect Life. Protect Truth. 

AXON.COM 

TASER INTERNATIONAL IS NOW AXON 


’py itQj 
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Axon Enterprise, Inc. 

Protect Life. 



17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone:(800) 978-2737 
Fax: (480) 378-6152 


Martin Diaz 

(909) 350-7740 
mdiaz@fontana.org 


Bill To; 

Fontana Police Dept. - CA 
17005 Upland Avenue 
Fontana, CA 92335 
US 



Quotation 

Quote: Q-141867-1 
Date: 11/9/2017 2:25 PM 
Quote Expiration: 11/30/2017 
Contract Start Date*: 11/9/2017 
Contract Term: 1 year 

AX Account Number: 

107236 


Ship To: 

Martin Diaz 

Fontana Police Dept. - CA 
17005 Upland Avenue 
Fontana, CA 92335 
US 


SALESPERSON 

PHONE 

EMAIL 

DELIVERY METHOD 

PAYMENT METHOD 

Jason Maxwell 

(480) 502-6201 

jmaxwelI@taser,com 

Fedex - Ground 

Net 30 


*Note this will vary based on the shipment date of the product. 


Hardware 


QTY 

ITEM # 

DESCRIPTION 

UNIT 

PRICE 

TOTAL BEFORE 
DISCOUNT 

DISCOUNT ($) 

NET TOTAL 

1 

11501 

HOLSTER, BLACKHAWK, RIGHT, X26P 

USD 57.04 

USD 57.04 

USD 0.00 

USD 57.04 





Hardware Total Before Discounts; 

USD 57.04 





Hardware Net Amount Due: 

USD 57.04 


Subtotal 

Estimated Shipping & Handling Cost 
Estimated Tax 
Grand Total 

Hardware Shipping Estimate 

Typically, hardware shipment occurs between 4-6 weeks after purchase date. Product availability for new or high demand products may impact delivery time. 


USD 57.04 
USD 12.96 
USD 4.42 
USD 74 42 
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THANK YOU FOR YOUR BUSrNESS! 

‘Protect Life’© and TASER® are registered trademarks of Axon Enterprise, Inc, registered in the U.S. 
® 2013 Axon Enterprise, Inc. All rights reserved. 
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